1. Reservations
1.1. Confirmation: A reservation is confirmed once you receive a confirmation email or message from us. 
1.2. Changes & Cancellations: Changes or cancellations to reservations must be made at least 24 hours in advance. Late cancellations or no-shows may incur a fee.

2. Arrival & Seating
2.1. Punctuality: We request that you arrive on time for your reservation. Late arrivals may result in a shortened dining experience or cancellation of the reservation. 

3. Group Bookings
3.1. Large Parties: For groups larger than 8 please contact us directly to make arrangements. 
3.2. Deposits: A deposit will be required for large group bookings. This will be communicated at the time of booking.

4. Menu & Dietary Requirements
4.1. Menu Changes: Our menu is subject to change without notice based on seasonal availability and chef's discretion. 
4.2. Dietary Restrictions: Please inform us of any dietary restrictions or allergies at the time of booking or upon arrival. We will do our best to accommodate your needs.

5. Conduct & Dress Code
5.1. Behaviour: We expect all diners to behave respectfully towards staff and other patrons. Inappropriate behaviour may result in being asked to leave the premises. 
5.2. No animals allowed

6. Personal Belongings
6.1. Responsibility: Guests are responsible for their personal belongings. Moorish is not liable for any loss or damage to personal items.

7. Liability
7.1. Limitation of Liability: To the extent permitted by law, Moorish Turkish shall not be liable for any direct, indirect, incidental, or consequential damages arising from the use of our services. 9.2. Indemnity: Guests agree to indemnify and hold harmless Moorish Turkish, its employees, and affiliates from any claims, damages, or expenses arising out of the guest’s use of our services.

8. General 
8.1. Wheelchair access is restricted as toilets are downstairs. 
8.2. Please note that your food service may include piping hot tableware and that care needs to be taken. 8.3. Your data will be processed in line with GDPR 
We occasionally take stock photographs and video footage during service to be used on social media

9. Contact Us
If you have any questions or concerns regarding these terms and conditions, please contact us at: Moorish Turkish Cuisine 
27, Shaw Road Stockport SK4 4AG 
07480 805 888 
hello@moorishturkish.co.uk

By dining with us, you acknowledge that you have read, understood, and agree to these terms and conditions.
